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In 19 9 9 , Pfize r as k e d Audata to im ple m e nt an e le ctronic 

re te ntion-sch e duling (ERS) product. Audata analyse d th e  

bus ine s s  proce s s e s  and inform ation re q uire m e nts of 

ove r 40 de partm e nts .

Th is  inform ation w as th e n us e d to ass e s s  th e  re cords 

and docum e nts th at w e re  h e ld in th e  re cords ce ntre . 

Audata w e re  th e n invite d to proje ct m anage  th e  

im ple m e ntation of W isdom , an e le ctronic re cords 

m anage m e nt syste m  (ERMS) from  D iagonal Solutions .

Th e  ERS and W isdom  w e re  inte grate d so th at us e rs  are  

able  to brow s e  th e  class ification plan or s e arch  across  

k e y w ords . Th is  allow s Pfize r staff to find, for e xam ple , 

all re cords re garding a m e dicine , from  th e  original batch  

cards produce d in th e  factory, and clinical trials 

inform ation, to lice ns ing re cords and m ark e ting cam paigns .

Audata im porte d data from  various le gacy syste m s into W isdom , 

e nsuring th at all re cords w e re  h e ld in one  place  only.

Th e  confide nce  of us e rs  w as incre as e d, s ince  any re cord could be  

found by consulting W isdom .

Audata pre pare d and pre s e nte d th e  us e r training, installe d th e  

softw are  on de s k tops , and s e t up a h e lp de s k  to provide  both  

softw are  and re cords m anage m e nt support to Pfize r staff on th re e  

m ain s ite s , and nine  re gional office s .

About Pfize r

Th e ir innovative , value -adde d m e dicine s  im prove  th e  q uality of life  

of pe ople  around th e  w orld and h e lp th e m  e njoy longe r, h e alth ie r 

and m ore  productive  live s . Th e  com pany h as  th re e  bus ine s s  are as : 

ph arm ace utical h e alth  care , anim al h e alth  and consum e r h e alth  

care . Th e ir m e dicine s  are  available  in m ore  th an 150 countrie s .

Pfize r’s  m is s ion is  to be com e  th e  w orld’s m ost value d com pany to 

patie nts , custom e rs , colle ague s , inve stors , bus ine s s  partne rs , and 

th e  com m unitie s  w h e re  th e y w ork  and live .

Pfize r de dicate s  its e lf to h um anity’s  q ue st for longe r, h e alth ie r, 

h appie r live s  th rough  innovation in ph arm ace utical, consum e r, and 

anim al h e alth  m e dicine s .

“W ith  W isdom  

w e  can find any 

re cord q uick ly 

and accurate ly”

Gary Joh nston - Re cords Manage m e nt

Case  Study

Pfize r and Audata




